All of us at Guident Business Solutions, LLC are interested in

learning more from our customers. Please take a few minutes to complete this

survey and return it to us so we may better serve your needs in the future. We
thank you for your cooperation and we look forward to serving you again.

What brought you to our company? (Please circle one)

[Previous Purchase] [Phone Book] [FaceBook] [LinkedIn] [Twitter] [Location] [Referral]
[Newspaper] [Magazine] [Networking Function] [Other]

Please Evaluate... Excellent Good Fair Poor NA

e Were you treated with promptness and
courtesy during your phone conversations? L] L] L] L] L]

e Was your salesperson considerate of your time
and did he/she answer all of your questions? [] [] L] 1 [

e Did your salesperson handle all drawings,
proposals, permits, and invoicing to [] [] L] [] L]
your satisfaction?

e Was our service and installation crew courteous

and act in a professional manner at all times? L] L] L] 1 [
e Did your sign and it’s installation meet your L] L] L] L1 [
expectations?
e Were you contacted by your salesperson
after the sale was completed? [] L] L] L1 [

What could we have done to make your purchase at Guident Business Solutions, LLC to make a
more enjoyable experience?

Thank You for your time. We sincerely value your comments.

Gary Vaughan
Guident Business Solutions, LLC



